% Functional Focus

[ ] . % Functions in number o s
Business Service Centres in Hungary [ |g; .. famescomes
- 28

gl & Controlling
Human
\ 13 9 Resources
[1]64 21
201 100’898 QIObal \2; 60 5 Procurement, Logistics
mpani — employees cerviees " ?usstsr?:ZrcShearace
companies — "500 ° a @ 22 8 (Internal & External)
— °
- AVerage 57/° 39/° ﬂq 7 1T Service Desk
=| headcount captive regional D31 2 o=k
—| 43% services = A:ﬁ::;g
| annual 5% _29 2 Intelligence
—| growthrate incountry | 3 |25 3 Gmeton
—| nFTEs services ~ 1.
— ii**’ _23 2 Engineering
il - | = Cl220 e
. . A1 e
Ma]or BSC Locations (population — greater area [ employees in BSCs) E 13 2 BankingFinancial
e SN Services & Insurance
30-50-60% Miskolc
regional aid intensity & 640,000/1,500
in TIER2 ' :

Budapest Debrecen 1. Highly skilled, multilingual workforce at a competitive cost
3,034,000 (E\ 960,000

3
Székesfehérva /-75,000 /4,983 2, Mature BSC sector with complex and high value-add activities
836,000/5,733 R —————————————————

High quality infrastructure and excellent quality of life

452,000/1,500

3.

= ing TIERZ citi ith st i ity back ]

Szeged 4. merging cities with strong university backgroun
2

Pécs
450,000/1,100

Stable political and economic environment

Talent Pool e
__ 53,330
economics, accounting, g
E B management studies (2021) (2021) R
293,566 < 24.307 Languages Ratio of foreign Voluntary §
Total number -- ) 4 served citizens among attrition 2
of students IT related studies by BSCs employees rate %
(Tertiary level 2021/°22) 8’343 40"' 15% 17% §

K language studies



Our partners . o
in stepping i Aacco Z.s CItl DIAGEO ExonMobil
pping into “aliens  BlackRock  Z %onMobi

the future
FL’OVVSE!F i F f Morgan Stanley MSCI

[ N
Y !Il .= TATA .
Nl  noka comiiifincy  ThermoFisher  TESCO

Enfaw"my L‘f” DEUTSCHE TELEKOM IT SOLUTIONS

Educational cooperah'on :IBSS BSS Attractiveness Forum/www.bsshungary.com
& sector b’andmg Cooperation BLACKRock CItI MSCIé Morganstantey U.S. Financial Institutions in Hungary
initiatives

ipa  Career Networking Events

BSCs
Government

Universities

#employerbranding #recruitment #jobfairs #SSCcourses #BSCcareer #trainings
#fmeetups #opendays #gamification #socialmedia

c The Hungarian Investment Promotion Agency offers one-stop-shop management
h] pa consultancy services providing tailor-made information packages and incentives

for companies interested in investing in Hungary.

Location selection Incentives Business development Contactus
Access to information First-hand information Identification and development HIPA

on investment sites, on the full range of of local suppliers, mediation bsc@hipa.hu
labour market, taxation, incentives, end-to-end between business and government,

business environment, management of the VIP policy proposals to improve

local suppliers and more. cash subsidy system. the business environment.



